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PROFESSIONAL PROFILE

Full-stack business systems developer specializing in internal applications, workflow automation, AI-assisted tools, and
operational dashboards. Experienced in developing solutions that improve productivity, reporting, service quality, and business
processes across HR, operations, and customer service environments.

SELECTED ACHIEVEMENTS

- Developed multiple internal systems supporting HR, content quality, reporting, and operational workflows.
- Built AI-assisted tools for content auditing, error tracking, quality evaluation, and performance reporting.
- Developed an early-stage CRM prototype for Dawar Al Saada, establishing the core structure and initial functionality.

PROFESSIONAL EXPERIENCE

Systems & IT Specialist Feb 2026 - Present
Ithraa Business Company | Saudi Arabia
- Translate operational needs into internal systems, administrative dashboards, and workflow automation for HR and management teams.
- Improve reporting and management visibility through structured data, database management, and practical digital solutions.
- Support application environments across React, Next.js, Node.js, MySQL, and MongoDB stacks.

Solutions Developer 2025
Durrat Al-Ibtikar | Saudi Arabia
- Built internal platforms for content quality, attendance, leave management, and operational performance reporting.
- Developed admin dashboards and AI-assisted tools that reduce repetitive work and improve quality tracking.

Founder & Lead Systems Developer 2022 - Present
OutLaw RP | Saudi Arabia
- Founded and manage a digital community of 77,000+ members while leading administrative and technical teams.
- Built JavaScript and Python systems for tickets, call-ups, moderation, audit logs, and staff management.
- Manage Linux infrastructure, permissions, production reliability, and operational support for the community.

IT Trainee - Internship Mar 2023 - Jun 2023
T2 (Research and Business Development Company) | Saudi Arabia
- Developed an employee attendance and departure workflow and improved its accessibility and usability.
- Enhanced features for managing work locations, schedules, attendance, and leave.

EDUCATION

Bachelor of Information Technology - In Progress 2024 - Present
Saudi Electronic University

Diploma in Computer Science 2021 - 2024
College of Computer and Information Sciences, King Saud University

SELECTED PROJECTS

Employee Management Platform 2026
Built an HR and operations platform for attendance, performance tracking, scorecards, dashboards, and reports. Tech: React, Next.js,
MySQL

Labeeb Platform 2026
Developed an internal quality platform for content auditing, text comparison, error tracking, and performance reporting. Tech: React, Node.js,
AI-assisted workflows

Support Ticket Platform 2026
Built a support platform with multi-role permissions, ticket ratings, audit logs, and team performance tracking. Tech: React, Node.js,
MongoDB, Role-based access

TECHNICAL SKILLS

Development TypeScript, JavaScript, Python, PHP, React, Next.js, Node.js, Flask, HTML, CSS, Tailwind CSS

Data & Integration MySQL, MongoDB, REST APIs, Webhooks, Discord API, Salla API

Infrastructure Linux, Ubuntu, Docker, Nginx, Cloudflare, VPS administration, Git, GitHub

Business Systems CRM development and prototyping, internal tools, workflow management, business automation, HR systems

Professional Problem solving, systems thinking, stakeholder communication, adaptability, team leadership

LANGUAGES & CREDENTIALS

Arabic: Native    |    English: STEP score 80    |    GitHub Student Developer Pack: 2023
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